ELECTRONIC RECORD AND SIGNATURE

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available electronically to
you by us. You will have the ability to download and print documents we send to you through the DocuSign
system during and immediately after the signing session and, if you elect to create a DocuSign account, you
may access the documents for a limited period of time (usually 30 days) after such documents are first sent to
you.

To request delivery from us of paper copies of the notices and disclosures previously provided by us to you

electronically, you must send us an email to contracts@vito.be, please state in the body of such request your
email address and full name.

How to contact VITO:

If you have any question regarding the electronic record and signature, you may contact us by email messages
send to: contracts@vito.be
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